
Member Benefits
Balance Virtual Assistance - Virtual Reception Service

Focused exclusively on Chiropractic clinics in the UK, Balance CA’s are available to answer calls and 
emails to your clinics from 7am to 8pm Monday to Friday and from 9am to 2pm on Saturdays. 
We return all missed calls and we pick up all voicemails. 
You don’t need to worry about recruitment, training or retention. We don’t get sick, we don’t need 
to take holiday and you don’t need to pay into our pension every month! 
You get all of the benefits of having your own CAs but none of the downsides of employment. If you 
do employ CAs you can have them focus on higher value work, like in-clinic patient experience, 
posture screens, plan sales and referrals. 
Please don’t just take our word for it, feel free to check out the testimonials from some of our 
clients on our website.
We want to work with UCA members especially, so please get in touch and let’s discuss how we can 
support you as you grow your practice and help more people with the power of Chiropractic! 

Website: https://www.balanceva.co.uk/

Balens - Insurance for Chiropractors

Balens are leading brokers in the complex and demanding Health & Well-being, Fitness and Beauty 
sectors, offering some of the widest covers available on the market place. Balens were founded in 1950 
and are an ethical 4th Generation Family Brokerage with over 50 staff and 80,000 plus clients. Balens 
pioneered specialist wordings for Health and Well-Being Professionals over 25 years ago and pride 
themselves on the full range of services developed during that time to support their clients.

As a UCA member you are entitled to a discounted rate on your Professional Liability Insurance. The 
scheme offers a limit of indemnity of £6,000,000 per section of cover, any one claim plus legal costs 
are covered in addition. The policy is on a claims occurring basis, if you cease to practice the policy 
includes unlimited run off cover which means the policy will always be in place if a claim was made after 
you stop the policy running, this is included for no additional premium.

Website: https://www.balens.co.uk/

Belloost - Pregnancy Pillow

Belloost products are made with the highest quality medical-grade barrier fabrics making them super 
quick, easy and cheap to clean. The Belloost pregnancy pillow's innovative design allows maximum 
comfort and support when prone, without compromising the quality of your adjustments. Belloost is 
created by a chiropractor to enhance the treatment experience for anyone with a large belly or a tender 
breast; and for you, the chiropractor too!
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Website: https://www.belloost.com

BrightHR - HR Management Software 

BrightHR saves you from endless piles of paperwork and scruffy spreadsheets. 

Its easy-to-use features let you:

Track your team’s attendance on the go
Make shifts and rotas in no time
Store unlimited HR documents
Free clocking in and out app
Get expert HR and H&S advice over the phone
Complete HR and health & safety library included with e-learning courses
Support your staff’s wellbeing

Website: https://www.brighthr.com/

Clinical CPD™
Clinical CPD™ aims to help health practitioners in the UK to enhance their clinical competence, minimise 
risk and improve patient outcomes. They provide online continuing professional development courses 
that are engaging, clinically useful and easy to complete. Their course materials and resources have been 
developed and reviewed by a team of practitioners with extensive academic and clinical experience in 
musculoskeletal conditions. The courses have been designed to provide participants with the most up-to-
date diagnostic procedures and interpretations, with content that has been compiled from evidence-
based resources, including peer-reviewed journals, specialist organisations and authoritative texts.

Website: https://www.clinicalcpd.co.uk/

DIGI-MAGS - Online Platform

Digi-Mags is a digital magazine and newspaper platform that your customers can access on their own 
mobile devices when they visit. By simply scanning a QR code your customers can enjoy all their 
favourite magazines and newspapers. Prices start at just £1 per day for unlimited access on unlimited 
devices. We also offer a bespoke version fully branded in your own corporate identity. 

Website: https://www.digi-mags.co.uk/ 

DLT Magazines - Magazine Subscriptions

Save up to 70% off cover prices on the UK’s very best glossy magazines and give your clients the best 
experience while they wait for their appointment. With 100’s of titles to choose from and month-to-
month contracts, now is the perfect time to set up your subscription with DLT Magazines. 
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Website: https://www.dltmagazines.co.uk/ 

Exorlive – Exercise Software

ExorLive makes it easy to inspire your patients with quality-assured exercises and professional training 
programs.

Find quality-assured suggestions for exercise programs or customise your own
Inspire your patients with more than 8000 exercise instructions with HD-videos
Fast and intelligent search: search for diagnoses, muscle types, activities, and equipment
Share exercises and programs via email, print or our exercise app ExorLive Go

Improve exercise outcomes with their training app ExorLive Go. An app solution that gives your patients 
easy access to their training - anywhere and anytime. You will receive automatic feedback on completed 
training and statistics.

Website: https://www.exorlive.com/uk

Full Power Utilities - Commercial Utility Consultants 

Full Power, established in 1997, are one of only 25 utility brokers in the UK with whole-of-market access. 
Having helped over 5000 SME’s to minimise their utility costs and the associated administrative 
resource needed to manage the on-going supply contracts, Full Power have allowed many business 
owners and company directors to focus on driving their business forward.

Website: https://www.fullpowerutilities.com/uca

Michael Bennett - Chartered Certified Accountant 

Michael is an accountant who has been specialising in assisting Chiropractors and Osteopaths for over 25 
years.

Any UCA Member can e-mail Michael with a question or query and receive a reply at no charge. If the 
question or query becomes a sequence from a single member, then that individual would be required to 
pay Michael a fee for any further services or advice they request.

Website: https://mbbfcca.co.uk/

NutriDyn - Nutritional Supplements

NutriDyn Europe seeks to provide healthcare professionals with premium-quality nutritional 
supplements so that they can optimise the health of their patients and increase quality of life. They are a 
third-generation family-owned business and continue to be pioneers in the field of clinical nutrition. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dltmagazines.co.uk%2F&data=05%7C01%7Ccontact%40unitedchiropractic.org%7Cb68ec6f01ed840db2d9808db57a3ea8f%7C78567374af49478494b1c66e409a098c%7C0%7C0%7C638200133771090749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yn2GOxHCBHIEcr%2BP26QNNRKoDFCO%2B8%2BIt7aUCbcvTbs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dltmagazines.co.uk%2F&data=05%7C01%7Ccontact%40unitedchiropractic.org%7Cb68ec6f01ed840db2d9808db57a3ea8f%7C78567374af49478494b1c66e409a098c%7C0%7C0%7C638200133771090749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yn2GOxHCBHIEcr%2BP26QNNRKoDFCO%2B8%2BIt7aUCbcvTbs%3D&reserved=0
https://www.exorlive.com/uk
https://www.exorlive.com/uk
https://www.fullpowerutilities.com/uca
https://www.fullpowerutilities.com/uca
https://mbbfcca.co.uk/
https://mbbfcca.co.uk/


They work with over 9000 healthcare practitioners worldwide who incorporate clinical nutrition with 
their patients, such as medical doctors, chiropractors, osteopaths, nutritionists, naturopaths, and 
acupuncturists. 

It is their aim to support these practitioners so they can give the best nutrition-based healthcare to their 
patients. In addition to supporting those who are chronically ill, their nutritional supplements are also 
successfully implemented in programs for world-class athletes. 

Website: https://www.nutri-dyn.co.uk/

Perfect Patients - Website Design

Perfect Patients is a premier chiropractic website and digital marketing service, trusted by thousands of 
chiropractors worldwide. Their integrated solution includes high-converting website design, best-in-class 
SEO, reputation management, social media, email marketing, and pay-per-click advertising all under one 
roof. From their Essential Plan for referral-based practices to the Ultimate Plan for the most ambitious 
chiropractors in competitive areas, they have a plan for every practice! 
 
Discount: UCA members enjoy a £0 setup fee (saving up to £1495). Request a no-obligation evaluation 
of your current online presence using the link below, let us know the UCA sent you, and claim your 
waived setup fee! 
 
Website: https://go.perfectpatients.com/eval

Personnel Checks - DBS Checks

Specialists in fast and affordable online DBS checks for employers. Personnel Checks are one of the UK’s 
top-ranked DBS Umbrella Bodies. From DBS to DVLA Checks, adverse financials and referencing, they 
tailor screening solutions to suit any organisation.

Website: https://www.personnelchecks.co.uk/

Practitioner Training - Practice Mastery Online Course

Program Overview: Need help training your team or improving your practice results? A complete step-
by-step online program offering how to: 

Improve patient communication and your messaging to patients 
Deliver a strong new patient & results session (wording included) 
Recommend care ethically 
Measure results and manage cases that aren't responding 
Spot red flags 
Manage yellow flags 
Prevent complaints 
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Technique i.e., functional testing, pregnancy routine, knee care, shoulder care 
List building 
Gain further improvements in maintenance care 
Membership and more. 

Delivered for all philosophies via an online training hub + live monthly CPD calls. Systems, templates and 
workbook included. 

Can subscribe as a single user or as a practice (email alex@wellbeingrev.com for more info on practice 
subscription discounts). 

Website: https://wellbeingrev.com/courses/ 

Rehab My Patient - Online Exercise Program

Rehab My Patient is loved by clinicians around the world, with a very intuitive and easy to use website, 
and benefits from most exercise programmes by being prescribed in under one minute! There are 
templates to assist with exercise prescription, with phased rehabilitation protocols, and you can save 
your favourite exercises. Then email, SMS, WhatsApp or Print your exercise plans for your patients. Every 
exercise plan sent to a patient helps advertise your services within an evidence-based format.

Prices start from just £10 per month and clinics from £15 per month allowing several practitioners to use 
the software together. Simply click the link below to register and benefit from the savings.

Website: https://www.rehabmypatient.com/register/uca

RockTape UK - Kinesiology Tape

Their premium brand of Kinesiology tape has been designed to be stretchier and stickier; it’s a firm 
favourite with medical professionals and athletes alike. Along with their tape they sell a range of mobility 
products and topicals to ease pain and improve movement. They are delighted to offer UCA members 
some special pricing and discount codes for both our tape and mobility products and our CPD courses.

Website: https://www.rocktape.co.uk/shop/

Scan.com - Diagnostic Imaging Platform

Scan.com is the diagnostic imaging platform making medical scans accessible to everyone. Scan.com 
offers discounted imaging to UCA members and their patients. Plus, members can create a Scan.com 
referral portal account for free, to seamlessly manage all of their patients’ imaging in one place. 

⏱️ It takes less than 5 minutes to order a scan 

🙋 The patient is free to choose from over 150 UK scanning centres 

✅ Scan.com provides regular updates as the scan progresses 
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📥 Digital reports and images are available in just a few clicks 

There are two ways to offer accessible and affordable imaging to your patients: 

Our Affiliate Webpage: Direct your patients to our affilliate link https://uk.scan.com/?ref=UCA on 
Scan.com, where patients can find and book self-pay scans, without needing a referral. A special member 
discount is automatically applied at the checkout for your patients’ convenience. For one affordable 
price, their booking includes a complete package of care, with a clinician phone consultation, referral 
letter, scan and results completed in as little as one week. 

Our referral portal: Sign up to Scan.com’s portal for free, and get your own dashboard through which 
you can refer your patients for imaging in less than five minutes, track all referrals as they progress, and 
download the results in one place. It removes layers of admin, including writing referral letters and 
chasing hospitals for scheduling and results. Plus, once you refer a patient, they receive an email link to 
complete their booking, where they have the freedom to choose locations, costs and appointment times 
to suit them. Our member discount is also automatically applied for the patient. 

Scotrad - X-Ray Imaging Equipment

Scotrad are an independent imaging equipment company who specialise in x-ray servicing and repair. 
They offer an x-ray equipment annual maintenance and safety check service. “We can certify your 
equipment to ensure it meets the requirements of current regulations.”

Services include:

service and preventative maintenance on a range of digital x-ray processors.
Refurbished equipment and second user items
Lower prices for consumables
Free telephone advice
Are you uncertain about going digital? Free demo in your clinic.

Website: https://scotrad.net/

The Bloom Pillow - Pregnancy Pillow  

Bloom is an advanced pregnancy pillow, thoughtfully crafted for chiropractors who prioritise their 
patients' comfort and care. 
With its adaptive, one-piece design, Bloom offers consistent support of belly and breast throughout 
every stage of pregnancy, allowing expectant mothers to lie comfortably on their bellies. 
Crafted by chiropractors for chiropractors, with expertise and meticulous attention to detail, Bloom 
elevates prenatal care, offering unparalleled comfort to patients and adds ease to your practice. 

Website: https://www.thebloompillow.com/ 

The Branded Company - Branded Merchandise
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The Branded Company is the leading supplier of promotional, corporate & gifts branded for your 
company. They can print your company logo onto any item you require from clothing, water bottles, 
mugs, pens, banners, USB’s or electrical gadgets and so much more. With over 10 years experience in the 
industry their staff are always there to help with ideas, quotes or visuals of how your items will look 
branded with your logo.

Website: https://www.thebrandedcompany.co.uk/

The Original Groove Pillow
The Groove® (formerly EasySleeper) memory foam pillow eliminates neck and upper back pain and 
stiffness by correcting your posture while you sleep The pillow comes with a full 100-day money back 
guarantee.

Website: https://www.groovepillows.co.uk/

The Peloton - Chartered Accountants

The Peloton are a firm of Chartered Accountants and Marketeers. They have been working with 
chiropractors and physiotherapists for over 25 years and are the largest providers of accountancy and 
tax services to chiropractors in the UK.

They offer all of the services you’d expect from an accountant, but what makes them different is that 
they proactively help you to grow your business. They will give you regular and real-time feedback on the 
most important elements in your business and help you to address the challenges and seize the 
opportunities.

The Peloton work on a fixed-fee subscription basis and as a UCA member they are delighted to offer any 
new client their first month completely free of charge.

Website: https://thepeloton.co.uk/

Travel Counsellors - Discounted Travel

Emma is your trusted expert in the world of travel, with many years’ experience in the industry. She 
offers impartial advice combined with a highly personal service, focused around the needs of the 
customer. Services include:

Tailormade luxury holidays around the world
Flight only & hotel only bookings
Short breaks
Cruise
Business travel management
Ancillary services such as car hire, airport lounge passes & travel insurance
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Emma offers full financial protection and ATOL cover as well as complimentary 24 hour in resort 
assistance.

Website: https://www.travelcounsellors.co.uk/emma.savage

Vivobarefoot - Barefoot Shoes

Website: https://www.vivobarefoot.com/uk/ 

Yorktest Laboratories - Intolerance Testing

YorkTest are pioneers of Food Intolerance Testing in the UK, with over 40 years of heritage, and own on-
site laboratory, YorkTest are the trusted partner to support your business and clients. 

Partnering with YorkTest Laboratories is easy. Our aim is to support practitioners with accredited 
laboratory food intolerance testing, expert advice, rich content, and educational material that can add 
value to your business. A reminder of why we are different: 

Experts in food sensitivity testing 
Access to the Practitioner Wellness Hub, order, track, and view results easily online 
40 years’ experience + our own laboratory 
Highest quality testing + most accurate results 
Unique ‘absorbent wand’ blood collection 
Direct-To-Patient service offered on all tests 
Discounted prices for Practitioners 
Excellent customer service 

YorkTest provide a fantastic range of food intolerance, allergy and health tests which include Female 
Fertility, Female Hormones, Menopause, Male Hormones, Essential Health Check, Thyroid, Stress, 
Inflammation, Vitamin D, Liver Function, Cholesterol and many more! 

Choose YorkTest as your laboratory partner and receive a free Premium Food Intolerance Test upon 
registration. Our Practitioners will benefit from favourable pricing of up to 50% off, making this a great 
revenue stream for your business too!

Website: https://www.yorktest.com/
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